
INsight Paranormal Investigations is pleased to announce the launch of the 

INsight Field Member Program. Responding to a need from friends and 

colleagues locally, state-wide, across the nation and overseas, weôve devel-

oped a program designed to give paranormal enthusiasts a chance to become 

involved with INsight at whatever level they choose. Each level of member-

ship will provide the member with various unique benefits and opportunities, 

including the chance to participate in INsight events and classes, the oppor-

tunity to assist INsight with designated investigations by reviewing audio 

evidence, watching investigations live via-internet, and discussing the results 

in the ñField Memberò area of the message forum. Members will also receive 

INsight merchandise specific to their level of membership, and the chance to 

enter various contests and give-aways throughout the calendar year! 

(continued on page 2) 

Join IN sight  Paranormal  
      through our new  
 Field Member Program!  

INsight Paranormal Investigations in conjunction with the Lindsay Historical Society are proud to an-

nounce an event unlike any other that will educate, entertain and raise money to help complete renovation and 

restoration of the Pikes Peak school building recently acquired by the Historical Society. 100% of the proceeds 

collected will go directly to the Historical Society.  

This exclusive event is on June 21, 2008, and will be held at the Murray-Lindsay Mansion.  This historical 

mansion was one of the first homes built in this area, around 1879-1880.  The Murray-Lindsay Mansion is lo-

cated two miles south of Lindsay on Highway 76, then ½ mile west. 

This event will include several speakers from INsight, explaining the many things that go into paranormal in-

vestigating, from case management, to home inspections, photography, and so on.  We will also have evidence 

collected from previous investigations at the site, a question and answer session, finger foods, snacks, and 

drinks, and even an investigation of the mansion! 

There are only 40 spaces available to the general public for this booking and seats will go 

fast so register soon! Those who do not register will not be allowed in! 

(Details for registration continued on page 2) 
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Spirits of the Heartland Event, continued from page 1 

Admission:  $25 a person (Discount applies to INsight Field Members) 

Time:  6pm-10:30/11:00pm 

What To Bring:   You are welcome to bring your own cameras, flashlights, video cameras and audio record-

ers. INsight will provide an equipment demonstration during the event to show you the types of equipment we 

use as well as explain their functions in the paranormal field. 

Guests may register using the following method: 

Guests will be allowed into the mansion 30 minutes prior to the 

event starting. 

Mail In Advance:  We ask that you print out and complete the fol-

lowing registration form and mail it in with your payment to the ad-

dress on the registration form. All checks must be made out to    

The Lindsay Historical Society. Check will not be processed until 

after the event. If you have any questions, please feel free to contact 

Kristen Perkins at: (405) 413-8525.  

Please Note: We will not accept cash for this event. All payments 

must be in the form of Personal/Business Check, Cashiers Check or 

Money Order only. 

Click Here To Download The Registration Form (MS Word Document) 

INsight Field Members will stay after the event to investigate and train in the building with INsight 

Paranormal until 2:00am after the general public leaves!!!!! 
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 Field Member Program, continued from page 1 

Now that you know what the program is all about, all you need to do is decide what level of membership suits 

your needs! To view the various benefits of each membership level, please visit www.insightparanormal.org/

field_member_plans.htm.  After youôve selected your membership level, click the Paypal button associated 

with that level. Upon receipt of payment, you will be contacted by INsight with a request for information re-

lated to your membership, contact information, t-shirt size (if applicable) and more. 

     Please feel free to contact FieldMemberProgram@insightparanormal.org with questions related to this pro-

gram. Weôre excited to get this program off the ground, and canôt wait to start getting more people actively 

involved. 

As a bonus, the first 15 members  to join will receive an autographed picture of 

Jason Hawes and Grant Wilson  
from The Atlantic Paranormal Society and Sci -Fiôs Ghost Hunters! 

http://www.insightparanormal.org/lindsaymansionevent.doc
http://www.insightparanormal.org/field_member_plans.htm
http://www.insightparanormal.org/field_member_plans.htm
mailto:fieldmemberprogram@insightparanormal.org
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COMMUNICATING WITH THE CLIENT  

By Kristi  Ayers, INsight Field Member 

Communication, simple as it seems, is a complex 

process between the sender and receiver, which is 

premeditated, purposeful, analytical, and even physi-

cal.  Questions and responses can enhance a conver-

sation if consciously devised.        

There are factors that influence communication start-

ing with the environment.  The place of the interac-

tion can be instrumental in conveying the sincerity or 

importance in communication.  It is good to be sitting 

eye level in a place that is not noisy, too cold/hot, and 

has adequate privacy for the client to feel like they 

can disclose their thoughts and feelings.  For a child 

experiencing the paranormal you may want to get 

down to their level and perhaps make sure they have 

a comfort item like a toy or blanket.       

Attitude determines how one responds to another and 

includes oneôs biases, past experiences, and levels of 

openness and acceptance.  One personôs attitude to-

ward the paranormal may not match anotherôs and 

needs to be taken into consideration.      

 Knowledge differences can create a deficiency in 

understanding between the sender and receiver.  Itôs 

important to explain any terminology the receiver 

may not understand.       

Perception is an individualôs subjective experience 

that influences how their message is conveyed.  A 

frightened client that has had an experience they have 

to explain, and momentarily relive, can be distressing 

for them.       

Each person has a comfort zone or personal space 

boundary which invisibly surrounds them when inter-

acting with others.  Both parties need to feel comfort-

able for successful communication to occur.       

A personôs physical, mental, and emotional state 

needs to be assessed.  If a client has anxiety, fear, de-

pression, a mental disorder, or even a simple head-

ache at the time of the interview, communication may 

be hindered.  Rational thoughts can be blocked and 

the person may become irritated, panicked, or re-

pressed.      

 This leads to gaining 

trust which is built when 

the investigator does not 

appear mechanical, but 

rather responds with sin-

cerity and genuine-

ness.  Giving positive regard refers to giving the cli-

ent respect as by addressing them by their preferred 

name, validating the clientôs feelings, being nonjudg-

mental, and by expressing appropriate emotion and 

responses about events affecting the client.  When 

appropriate, showing empathy can help by identifying 

with the way another person feels, but remaining ob-

jective enough to work toward positive outcomes or 

goals.        

Nonverbal communication is believed by many com-

munication theorists to be the most integral part of a 

message.  It includes facial expressions, hand and 

body movements, eye movements, and auditory 

noises that are not words.  These auditory noises are 

called paralanguage and consist of sighing, groans, 

laughing, and humming.  Nonverbal behavior is more 

revealing than verbal communication and makes up 

about 90% of communication.  Itôs important to be 

aware of your own mannerisms as well as the body 

cues of the client.  A slumped posture with downcast 

eyes may indicate a person feeling dejected.  A closed 

posture with arms crossed and eyebrows drawn may 

indicate irritability.  Lastly, appearance nonverbally 

communicates a particular image as well as mental 

status.  It discloses how a person wants to be viewed 

by others.       

There are questioning and responding techniques that 

enhance communication such as open-ended ques-

tions.  This allows the client some control over topics 

discussed that result in fuller, more revealing an-

swers.  Silence is a useful and purposeful communi-

cation tool to give the client time to feel comfortable 

and respond when ready.  Silence is also known as  

 

(continued on page 4) 
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INsight COLLEAGUE SPOTLIGHT ð 

Jim Andrada ð Co-Founder of S.O.P.I.  

(Southwest Oklahoma Paranormal Investigations) 
 

Hello I am Jim Andrada, one of the founders of S.O.P.I. (Southwest Oklahoma Para-

normal Investigations) We are a newly formed team of three that have come together 

with similar interests and curiosity. All of us have grown up either around or here in 

Altus, Oklahoma, where we live. We share similar experiences in the paranormal and 

realized that we have had all these questions and yet very few answers or explanations 

as to why. Although safety is our #1 goal, we strive to bring professional and precise 

service to our clients in order to present evidence to help make them feel more comfort-

able about their experiences. We are very thankful to INsight for helping us out and 

giving us a heads up on how to approach starting a group. So far our response has been 

excellent! Thanks guys! We look forward to growing in the future and getting more 

folks on the team! 

Facts: We recently acquired S.O.A.R.R. which is an old drug and alcohol rehab center for our investigations 

and research center.  And we are currently looking for members to join our team! 

 Website www.myspace.com/sopi_team         email address sopi_team@sbcglobal.net 

active listening.  The client may be exploring feelings 

and conversation would disrupt these thoughts.  Re-

stating, also an active listening technique, is repeating 

what the client says to show understanding.  Sequenc-

ing questions are used to place events in chronologi-

cal order and to investigate a possible cause-and-

effect relationship between events.       

Itôs also important to be aware of questions and com-

ments that can block communication.  Avoid using 

questions that require only yes/no answers, using the 

word ñwhyò, questions that are too probing or per-

sonal, and using leading questions because they can 

direct the client to give an answer to please the inves-

tigator.  Ineffective responses that hinder communica-

tion can include judging, offering false reassurance, 

premature interpretation, self focusing, and changing 

the subject to quickly.      

Resources:    

Taylor, Carol, Carol Lillis, and Priscilla 

LeMone.   Fundamentals of Nursing: The Art and 

Science of Nursing Care.  3rd ed.  Philadelphia:  Lip-

pincott, 1997.  

Fortinash, Katherine, Patricia Holoday-Worret.  Psy-

chiatric Mental Health Nursing.   St. Louis:  Mosby, 

1996. 
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